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A MESSAGE FROM THE SENATOR

Dear Nevada Veterans, Service Members, and Family Members:

| am proud to represent the more than 235,000 veterans, service
members, military spouses, military children, and Gold Star families
who call Nevada home. It has been an honor to meet many of these
brave Americans. | believe that it is our duty to support our service
members with access to health care, employment training, education
and other resources for a successful transition back to civilian life.
As part of these efforts, my office has created this “Veteran Resource
Guide” to provide you with key information about federal, state, and
community-based programs.

| am committed to supporting military families in the Silver State and
have secured funds for projects that directly benefit service members,
veterans, and their families. | have fought to hold contractors
accountable for failing to provide safe, privatized military housing and
to improve resources for military families.

For Nevada’s veterans, | co-sponsored the Forever G.I. Bill that
expands higher education opportunities and the Deborah Sampson
Act to increase availability of VA services for women veterans.
Additionally, | advocated for over $270 million for rural

veteran health initiatives, $206 million for suicide
prevention efforts, $2.95 billion to improve VA
disability claim processes, and $86.5 billion for
the VA to continue to serve our veterans who
have given so much to our country. | hope you
find this guide helpful. Please do not hesitate to
reach out to one of my offices if you need any
additional information on issues covered in

this guide, or if you need assistance with your
government benefits.

Sincerely,

(i

Catherine Cortez Masto
United States Senator

An earlier version of the Veterans Resource Guide was published by the Office of former
Senator Harry Reid. This version has been updated to include additional resources
available to Nevada’s veteran community. Senator Cortez Masto is grateful to Nellis

Air Force Base, the Nevada Department of Veteran Services, and the VA for providing
additional guidelines and background material for this guide.



TABLE OF CONTENTS

CASEWORK ASSISTANCE 5
VA HEALTHCARE SYSTEM IN NEVADA 6
Northeastern Nevada 7
Northern Nevada 7
Southern Nevada 8
NEVADA STATE VETERANS HOMES 1
MILITARY SEXUAL TRAUMA (MST) SURVIVOR RESOURCES 12
WOMEN VETERANS 13
LGBTQ VETERANS 14
SERVICE-CONNECTED DISABILITY AND PENSIONS 15
Disability Compensation 15
Disability Pension 15
Claims Assistance 15
Northern Nevada 16
Southern Nevada 16
CAREGIVER SUPPORT 17
Nevada Department of Aging and Disability Services 17
Nevada Resource Centers 17
SURVIVOR BENEFITS 19
EDUCATION 21
Montgomery G.I. Bill Chapter 30 21
Post 9/11 G.I. Bill Chapter 33 21
Forever Gl Bill: Harry W. Colmery Veterans Education Assistance Act 21

The Marine Gunnery Sergeant John David Fry Scholarship (Fry Scholarship) ....
Reserve Educational Assistance Program (REAP) 1607

Survivors’ & Dependents’ Educational Assistance (DEA) Program 22
Veterans Educational Assistance Program (VEAP) 22
Veteran Opportunities at Nevada State Colleges and Universities 23
EMPLOYMENT ASSISTANCE AND VOCATIONAL REHABILITATION PROGRAMS........... 27
Vocational Rehabilitation and Employment (VR&E) 27
How to Apply for VAs Vocational Rehabilitation Program 27
Gold Card Services 28
Military Wounded Warrior Programs 28
Employment Assistance Centers: Nevada JobConnect 29
OTHER HELPFUL EMPLOYMENT RESOURCES 31
Veterans Employment & Training Service (VETS) 31
U.S. Department of Labor. 31
State of Nevada Department of Employment, Training & Rehabilitation .......ccccuieeeiieeiiannianns 31
My Next Move for Veteran 31
Nevada Veterans Coordinator 32
The National Resource Directory 32
U.S. Chamber of Commerce Foundation 32
U.S. Office of Personnel Management 32



MENTAL HEALTH RESOURCES 34
Mental Health Services 35
Vet Centers 35
HOME LOAN AND HOME RETENTION PROGRAMS 37
VA Home Loan Guarantee Program 37
VA Home Retention Programs 37
Servicemembers Civil Relief Act 38
BURIAL BENEFITS 39
Planning Your Legacy: VA Survivors and Burial Benefits Kit 39
U.S. Department of Veterans Affairs 39
Nevada Veterans Memorial Cemeterie 39
Arlington National Cemetery. 40
American Battle Monuments Commission (ABMC) 40
HOMELESS VETERANS 41
Health Care for Homeless Veterans (HCHV) 41
VETERAN-OWNED BUSINESS ASSISTANCE 43
Small Business Administration (SBA) 43
VA Assistance for Veteran-Owned Businesses 43
STATE OF NEVADA RESOURCES 44
Nevada Attorney General 44
Nevada Department of Veteran Services 44
Disabled Parking Privileges 45
DMV Nevada Full Service Offices 45
Tax Exemptions 46
Recreational License 48
MILITARY RECORDS 49
Military Transcripts 49
Correcting of Military Records 49
Review of Discharge from Military Service 49
National Personnel Records Center 50
NEVADA NATIONAL GUARD RESOURCES 51
TRANSPORTATION ASSISTANCE 53
MILITARY AND VETERAN SUPPORT ORGANIZATIONS 55
FREQUENTLY CALLED NUMBERS 57
ACTIVE DUTY, RESERVE, AND MILITARY RETIREES 59
NEVADA VA CLINICS 60
HOMELESS VETERANS 61
VET CENTERS 61
WOMEN VETERANS 61
VA LGBT VETERAN CARE 61
VA PATIENT ADVOCATES. 62
CLAIMS ASSISTANCE/ NDVS VETERAN SERVICE OFFICERS 63
EMPLOYMENT SERVICES 65
SMALL BUSINESS SERVICES 65







CASEWORK ASSISTANCE

| have two state offices that are able to assist Nevadans with issues involving the
federal government, including veteran affairs. My offices may be able to help
navigate a federal agency on your behalf. To receive assistance, you will need to
fill out a Privacy Release Form, which can be obtained from my webpage, www.
cortezmasto.senate.gov/, or by contacting one of my state offices:

Las Vegas Reno

Lloyd D. George Building Bruce R. Thompson

333 Las Vegas Boulevard South Courthouse & Federal Building
Suite 8016 400 South Virginia Street, Suite 902
Las Vegas, NV 89101 Reno, NV 89501

Phone: (702) 388-5020 Phone: (775) 686-5750

Fax: (702) 388-5030 Fax: (775) 686-5757



http://www.cortezmasto.senate.gov/
http://www.cortezmasto.senate.gov/

VA HEALTHCARE SYSTEM
IN NEVADA

The U.S. Department of Veterans Affairs (VA) has divided Nevada
into three healthcare systems to better serve the veteran community.
The VA Southern Nevada Healthcare System serves Southern Nevada
with a medical center, women'’s health center, primary care clinics,
and community-based outpatient clinics, including in Laughlin and
Nye counties. The VA Sierra Nevada Healthcare System serves most
of Northern Nevada. Northeastern Nevada, including Ely and Elko, is
served by the VA Salt Lake City Healthcare System.

For increased access to care, VA offers Telehealth and TeleMental
health services to communicate with your provider at one of the
eligible VA community based outpatient clinics. Virtual appointments
are also available via mobile phone through VA Video Connect, the
VA's encrypted application. Caretakers can also participate in VA
Video Connect virtual appointments. For more information, please
visit: www.telehealth.va.gov/real-time/index.asp

My HealtheVet is an online communication resource to be connected
to your Patient-Aligned Care Team (PACT). After you complete your
enrollment, you can request refills and communicate any updates with
your primary care provider team. For more information on VA health
care benefits and services, please contact your local VA health care
facility or visit the national My HealtheVet website at: www.myhealth.
va.gov/mhv-portal-web/home

Additionally, confirming and cancelling appointments
is easier with VEText, a messaging appointment
reminder system that will send you text
messages on the mobile number

you provide.

Vet Centers are located throughout
Nevada to serve combat veterans
and their families with counseling
and readjustment services.


http://www.telehealth.va.gov/real-time/index.asp
http://www.myhealth.va.gov/mhv-portal-web/home
http://www.myhealth.va.gov/mhv-portal-web/home

NORTHEASTERN NEVADA

Elko VA Outreach Clinic
2719 Argent Avenue #9
Elko, NV 89801

Phone: (775) 738-0188

Toll Free: (800) 613-4012
Ext. 6443 For Appointments

Ely VA Community Based
Outpatient Clinic (CBOC)

6 Steptoe Circle

Ely, NV 89301

Phone: (775) 289-3612, Ext. 131
Fax: (801) 584-5673

VA Salt Lake City Healthcare
System

500 Foothill Drive

Salt Lake City, UT 84148
Phone: (801) 582-1565

NORTHERN NEVADA

Reno Vet Center (Readjustment
Counseling Services)

5580 Mill Street, Suite 600

Reno, NV 89502

Phone: (775) 323-1294

Toll Free: (877) 927-8387

Fax: (775) 322-8123

VA Carson Valley Outpatient Clinic
1330 Waterloo Lane, Suite 101
Gardnerville, NV 89410

Phone: (775) 782-5265

N

VA Lahontan Valley Outpatient Clinic
1020 New River Pkwy, Suite 304
Fallon, NV 89406

Phone: (775) 428-6161

Fax: (775) 428-6171

VA Sierra Nevada Healthcare
System

975 Kirman Avenue

Reno, NV 89502

Phone: (775) 786-7200

Veterans Benefits
Administration (VBA)
Reno Regional Office

5460 Reno Corporate Drive
Reno, NV 89511

Phone: (800) 827-1000

Veterans Guest House

880 Locust Street

Reno, NV 89502

Phone: (775) 324-6958

Fax: (775) 324-6071
www.veteransguesthouse.org

Winnemucca Rural Outreach Clinic
3298 Traders Way

Winnemucca, NV 89445

Phone: (775) 623-9575

Toll Free: (877) 320-4990


http://www.veteransguesthouse.org

SOUTHERN NEVADA

Community Resource and
Referral Center (CRRC)
Northeast Las Vegas VA Clinic
4461 East Charleston Boulevard
Las Vegas, NV 89104

Phone: (702) 791-9050

Master Chief Petty Officer Jesse
Dean VA Clinic (Community Based
Outpatient Clinic)

3650 South Point Circle

Building D, Suite 200

Laughlin, NV 89029

Phone: (702) 298-1100

Mike O’Callaghan Military
Medical Center

4700 Las Vegas Boulevard North
Building 1300

Las Vegas, NV 89191
Appointment Line for Active Duty
Servicemembers, Military Retirees
and Dependents

Phone: (702) 653-2273

Northeast Primary Care Clinic
4461 East Charleston

Las Vegas, NV 89104

Phone: (702) 791-9050

Fax: (702) 636-3000

Northwest Primary Care Clinic
3968 North Rancho Drive

Las Vegas, NV 89130

Phone: (702) 791-9020

Pahrump Community-Based
Outreach Clinic (CBOC)

220 South Lola Lane
Pahrump, NV 89048

Phone: (775) 727-7535

Henderson Vet Center (Readjustment
Counseling Services)

400 North Stephanie Street

Suite 180

Henderson, NV 89014

Phone: (702) 791-9100

Toll Free: (877) 927-8387

Fax: (702) 433-5713

Las Vegas Vet Center (Readjustment
Counseling Services)

7455 West Washington Avenue

Suite 240

Las Vegas, NV 89146

Phone: (702) 791-9170

Fax: (702) 251-7812

Southeast Primary Care Clinic
1020 South Boulder Highway
Henderson, NV 89015

Phone: (702) 791-9030

North Las Vegas VA Medical Center
6900 North Pecos Road

North Las Vegas, NV 89086

Phone: (702) 791-9000

Southwest Primary Care Clinic
7235 South Buffalo Drive

Las Vegas, NV 89113

Phone: (702) 791-9040

Veterans Benefits Administration (VBA)
6900 North Pecos Road

North Las Vegas, NV 89086

Room 1C301

Phone: (800) 827-1000

Phone: (702) 224-6824

Women’s Health Center Southern
Nevada VA Medical Center

6900 North Pecos Road

North Las Vegas, NV 89086

Suite 3A-333 (3RD floor)

Phone: (702) 791-9176

Toll Free: (877) 252-4866

Fax: (702) 224-6994









NEVADA STATE VETERANS HOMES

The Nevada State Veterans Homes are assisted living communities that provide
quality care for Nevada’s veterans and their families through their delivery of
services, skilled and compassionate staff and volunteers, and commitment to

residents and their families.

The Nevada State Veterans Homes are open to veterans, veteran spouses, and
Gold Star parents who fall under eligibility guidelines. The Southern Nevada
State Veterans Home has been recognized for excellence by U.S. News

and World Report in 2018, the Centers for Medicare and Medicaid, and has

received the HealthInsight Quality Award.

The Nevada State Veterans Home provides the following patient services:

Respite Care
Hospice Care

On-Site Social Workers
Activities for Residents
Kitchen and Dining Facilities
Transportation

Long Term Nursing and Residential Care
Short Term Restorative and Rehabilitative Therapies

For more information or if you are interested in becoming a resident,

please contact:

Southern Nevada State
Veterans Home

100 Veterans Memorial Drive
Boulder City, NV 89005
Phone: (702) 332-6784

Fax: (702) 332-6762

Website: veterans.nv.gov/benefits-
and-services/southern-nevada-state-
veterans-home-boulder-city-nv/

Southern Nevada State Veterans
Home Application:
veterans.nv.gov/wp-content/
uploads/2018/01/Application-Packet-
Scanned-10-18-17.pdf

Northern Nevada State
Veterans Home
Attention: Admissions
36 Battle Born Way
Sparks, NV 89431

Avalon Health Care Admissions
Director
Phone: (775) 827-2955

Website: veterans.nv.gov/benefits-
and-services/northern-nevada-state-
veterans-home-sparks-nv
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MILITARY SEXUAL TRAUMA (MST)
SURVIVOR RESOURCES

The VA offers confidential counseling services to men and women veteran
survivors of Military Sexual Trauma (MST). Additionally, services include MST-
related physical and mental health care and support.

Confidential assistance is available 24/7.

VETERANS CRISIS LINE (800) 273-8255 - Press 1

Text: 838255
TTY: (800) 799-4889

VA MST COORDINATORS

Northern Nevada Southern Nevada

VA Sierra NV Healthcare System VA Southern NV Healthcare System
MST Coordinator MST Coordinator

(775) 786-7200, Ext. 6555 (702) 791-9062

More information can be found at the VA MST Survivor Services website:
www.va.gov/health-care/health-needs-conditions/military-sexual-trauma/



http://www.va.gov/health-care/health-needs-conditions/military-sexual-trauma/

WOMEN VETERANS

The VA is dedicated to providing care for eligible women veterans. The
Veterans Health Administration provides gender-specific primary health care
and mental health services, including: maternity care, cancer screenings,
reproductive care, MST services, confidential counseling, special programs
for women homeless veterans, and more. The VA provides adoption services
and IVF treatments for certain eligible veterans. For more information on VA
women’s health centers in Nevada, please contact the VA:

Northern Nevada Southern Nevada

VA Sierra Nevada Healthcare VA Southern Nevada Healthcare
System System

Women'’s Health Center Women’s Health Center

Phone: (775) 786-7200, Ext. 1767 Phone: (702) 791-9176

For assistance at anytime, please call:
VA Women Veterans Call Center (855) 829-6636

For information about services for women veterans:
VA Center for Women Veterans (202) 461-6191




LGBTQ VETERANS

The VA is committed to providing accessible quality care to all veterans in the
LGBTQ+ community. The VA Southern Nevada Healthcare System earned

the Human Rights Campaign Foundation designation as an LGBTQ Health
Care Equality Leader in August 2018. Each VA Medical Center in Nevada has
designated LGBTQ Veteran Care Coordinators (VCC).

VA health care services for LGBTQ veterans include:

Hormone treatment

Substance use/alcohol treatment

Tobacco use treatment

Treatment and Prevention of STI/PreP

Intimate partner violence reeducation and treatment of after effects
Heart health

Cancer screening, prevention and treatment

For more information please contact the LGBTQ Veteran Care Coordinators:

Northern Nevada

VA Sierra Nevada Healthcare System
Phone: (775) 786-7200, Ext. 3500
Alternate Phone: (775) 324-6600, Ext. 6420

Southern Nevada
VA Southern Nevada Healthcare System
Phone: (702) 791-9168




SERVICE-CONNECTED DISABILITY
AND PENSIONS

Under the Veterans Benefits Administration (VBA), Reno Regional

disability compensation and pensions are benefits that Office

may be paid to a veteran due to injuries or health issues 5460 Reno

that developed while on active duty or that were made Corporate Drive

worse by active military service. These benefits are tax- Reno, NV 89511

free. Veterans may be eligible for disability compensation

if they have a service-connected disability. Office Phone:

Information on federal benefits for veterans and help filing (800) 827-1000

benefits claims can be obtained by visiting your nearest .

federal VA office. QST LA 5 i
8:00am-4:00pm

DISABILITY COMPENSATION

A veteran may be eligible for disability compensation through the VA if the veteran
is at least 10 percent disabled and the disability is a result of military service.

VBA Benefits Office

6900 North Pecos Road
Room 1C301

Las Vegas, NV 89086

Phone: (800) 827-1000
Office Hours: 8:00am-3:30pm

DISABILITY PENSION

A wartime veteran with limited income may be eligible for a disability pension if
they are not able to work and their disability is not service connected.

For more information, please contact the VBA Pension Management Center at:

Phone: (877) 294-6380
www.benefits.va.gov/pension/vetpen.asp

CLAIMS ASSISTANCE

Veterans and their families may receive assistance with filing disability
compensation and pension claims with VA accredited Veteran Service
Organizations.

For more information, please visit the Nevada Department of Veterans Services
webpage or contact your local Veterans Services office at:

www.veterans.nv.gov
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NORTHERN NEVADA

Disabled American Veterans (DAV)
Veterans Benefits Office

5460 Reno Corporate Drive,

Room 102

Reno, NV 89511

Phone: (775) 321-4895

Nevada Department of Veteran
Services (NDVS)

5460 Reno Corporate Drive,
Suite 131

Reno, NV 89511

Phone: (775) 688-1653

Fax: (775) 688-1656

NDVS - Veteran Advocacy and
Support Offices - Elko

1500 College Parkway — McMullen
Hall, Room 114. Elko, NV 89801
Phone: (775) 777-1000

Fax: (775) 777-1055

SOUTHERN NEVADA

NDVS - Veteran Advocacy and
Support Offices - Fallon

485 West B Street, Suite 103
Fallon, NV 89406

Phone: (775) 428-1177

Fax: (775) 423-9371

Paralyzed Veterans of America
5460 Reno Corporate Drive,
Suite 1105

Reno, NV 89511

Phone: (775) 321-4789

Fax: (775) 321-4856
www.nevadapva.org

Veterans of Foreigh Wars (VFW)
Veterans Benefits Office

5460 Reno Corporate Drive,
Room 103

Reno, NV 89511

Phone: (775) 321-4885

Catholic War Veterans

6900 North Pecos Road,

Suite 1C301

North Las Vegas, NV 89086
Phone: (702) 224-6824, Ext. 14475

Disabled American Veterans
6900 North Pecos Road,
Suite 1C232

North Las Vegas, NV 89086
Phone: (702) 224-6850

Jewish War Veterans

6900 North Pecos Road,

Suite 1C248

North Las Vegas, NV 89086
Phone: (702) 791-9000, Ext. 14477
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Nevada Department of Veteran
Services

6900 North Pecos Road,

Suite 1C237

North Las Vegas, NV 89086
Phone: (702) 224-6025

Fax: (702) 224-6927

Paralyzed Veterans of America
6900 North Pecos Road,

Suite 1C390

North Las Vegas, NV 89086
Phone: (702) 791-9000, Ext. 14458

Veterans of Foreign Wars

6900 North Pecos Road,

Suite 1C248

North Las Vegas, NV 89086
Phone: (702) 791-9000, Ext.11478


http://www.nevadapva.org

CAREGIVER SUPPORT

The VA's Caregiver Program provides a variety of support for caregivers of
service members and veterans. Please see below for additional resources.

VA Caregiver Support:
(855) 260-3274
www.caregiver.va.gov/index.asp

Caregivers of Post 9/11 Veterans:
www.caregiver.va.gov/support/
support_benefits.asp

VA Southern Nevada Healthcare
System Caregiver Support
Program Office:

Phone: (702) 791-9000, Ext. 13051

Department of Defense 2019
Caregiver Resource Directory:
warriorcare.dodlive.mil/caregiver-
resources/

AARP Military Caregiving Guide
www.aarp.org/content/dam/aarp/
caregiving/2019/05/military-caregiving-
quide-aarp.pdf

Elizabeth Dole Foundation, AARP
and Hiring our Heroes

Supporting Military and Veteran
Caregivers in the Workplace
Employer Guide:
hiddenheroes.org/wp-content/
uploads/2019/09/Military-Caregiving-
Employer-Toolkit.pdf

NEVADA DEPARTMENT OF AGING AND DISABILITY SERVICES

The Nevada Department of Aging and Disability Services provides many programs
to assist seniors, people with disabilities and case management. This is especially
helpful for veterans who do not qualify for VA care or for any family member in need
of local assistance. For primary caregivers, there is a respite care program for
those who qualify. Nevada Resource Centers listed below provide many resources.
Please refer to your county for the correct resource center to call.

NEVADA RESOURCE CENTERS

Statewide Phone: (888) 729-0571
Clark County Phone: (702) 486-6930

Clark, Esmeralda and Nye
Nevada Senior Services
901 North Jones Boulevard
Las Vegas, NV 89108
Phone: (702) 364-2273 or
(844) 850-5113

Carson, Douglas, Mineral, Storey,
and Washoe

Access to Healthcare Network
4001 South Virginia Street, Suite F
Reno, NV 89502

Phone: (877) 861-1893

Elko, Eureka, Humboldt, Lander, and
White Pine

Access to Healthcare Network

405 |daho Street, Suite 214

Elko, NV 89081

Phone: (877) 861-1893

Churchill and Pershing

William N. Pennington Life Center
952 South Main Street

Fallon, NV 89406

Phone: (775) 423-7096

Lyon

Lyon County Human Services

620 Lake Avenue

Silver Springs, NV 89429

Phone: (775) 577-5009 17
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SURVIVOR BENEFITS

The military and VA have resources and programs for certain eligible
surviving spouses.

VA OFFICE OF SURVIVORS ASSISTANCE
www.va.gov/SURVIVORS/index.asp

BEREAVEMENT COUNSELING:

VA Readjustment Counseling Services
Phone: (202) 461-6530

TRAGEDY ASSISTANCE PROGRAM FOR SURVIVORS (TAPS)

TAPS offers emotional support and care to families who have lost a Service
member including Active Duty, Guard and Reserve. www.taps.org
Phone: (800) 959-8277

SURVIVOR BENEFIT PLAN

The Survivor Benefit Plan (SBP) allows a retiree to set aside a portion of his
or her monthly retirement income to provide for a spouse or other eligible
recipient after the retiree’s death.

There are various versions of this program:

Survivor Benefit Plan (SBP)
Reserve Component Survivor Benefit Plan
(RC-SBP)

e Retired Serviceman’s Family Protection
Plan (RSFPP)

For more information, call the Defense Finance
Accounting Agency (DFAS).
Phone: (800) 321-1080

SURVIVING SPOUSES OF VETERANS

The Veterans Benefits Administration has two
programs for eligible surviving spouses of
veterans.

SURVIVORS PENSION

A pension may be payable to the
surviving spouses and children of
deceased wartime veterans. This
benefit is based on the financial
need of the dependents.


http://www.va.gov/SURVIVORS/index.asp
http://www.taps.org

For more information, please contact the VA Pension Management Center (PMC)
A PMC Phone: (877) 294-6380

For VA Benefits and Claims Assistance: (800) 827-1000
www.benefits.va.gov/pension/spousepen.asp

DEPENDENCY AND INDEMNITY COMPENSATION (DIC)

The survivors of a veteran may be awarded Dependency and Indemnity
Compensation if they are dependents of any of the following:

e Service members who died while on active duty

e \Veterans who died as a result of a service-related disabilities

e (Certain veterans who are receiving 100% disability compensation from
the VA at the time of their death

For more information, please contact the VA at:
Phone: (877) 294-6380
www.benefits.va.gov/compensation/types-dependency and_indemnity.asp

SURVIVORS’ & DEPENDENTS’ EDUCATIONAL ASSISTANCE

Family members of a veteran who is disabled or deceased may qualify for
educational benefits.

For more information, please contact the VBA Education and Training office:
Phone: (888) 442-4551
www.benefits.va.gov/compensation/types-dependency and_indemnity.asp



http://www.benefits.va.gov/pension/spousepen.asp
http://www.benefits.va.gov/compensation/types-dependency_and_indemnity.asp
http://www.benefits.va.gov/compensation/types-dependency_and_indemnity.asp

EDUCATION

There are a variety of educational resources available to veterans.

MONTGOMERY G.l. BILL CHAPTER 30

The Montgomery G.I. Bill provides financial assistance towards a veteran’s
education. Reservists and National Guard members may also qualify for this
benefit. A veteran must have contributed to this program to be eligible.

For specific eligibility requirements, please contact VBA Education and
Training office:

Phone: (888) 442-4551
www.va.gov/education/about-gi-bill-benefits/montgomery-active-duty/

POST 9/11 G.I. BILL CHAPTER 33

The Post-9/11 G.I. Bill provides financial assistance for education and housing
costs to veterans who completed at least 90 days of active service on or after
September 11, 2001, or 30 days for any veteran who has been discharged with
a service-connected disability. A veteran must have contributed to this program
to be eligible.

For specific eligibility requirements, please contact the VBA Education and
Training office:

Phone: (888) 442-4551
www.benefits.va.gov/gibill/post911 gibill.asp

FOREVER Gl BILL: HARRY W. COLMERY VETERANS
EDUCATION ASSISTANCE ACT

The Harry W. Colmery Veterans Educational Assistance Act, also known as
the “Forever Gl Bill,” was signed into law on August 16, 2017, and brings
significant changes to Veterans’ education benefits. Many of the changes
enhance or expand education benefits for Veterans, servicemembers, families
and survivors. These changes include:

Elimination of 15 year limit to use Post 9/11 Gl Bill Benefits
REAP Eligibility Credited Toward Post-9/11 Gl Bill Program
Purple Heart Recipients after 9/11/01, are eligible

Priority Enrollment, Work Study Expansion and more

For specific eligibility requirements, please contact the VBA Education and
Training office:

Phone: (888) 442-4551
www.benefits.va.gov/qgibill/forevergibill.asp
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THE MARINE GUNNERY SERGEANT JOHN DAVID FRY
SCHOLARSHIP (FRY SCHOLARSHIP)

The Marine Gunnery Sergeant John David Fry Scholarship (Fry Scholarship)
provides Post-9/11 Gl Bill benefits to the children and surviving spouses

of Service members who died in the line of duty while on active duty after
September 10, 2001. Eligible beneficiaries attending school may receive up to
36 months of benefits at the 100% level.

www.va.gov/education/survivor-dependent-benefits/fry-scholarship/

RESERVE EDUCATIONAL ASSISTANCE PROGRAM
(REAP) 1607

REAP provides educational assistance to National Guard and Reserve
Components. In general, a service member who served on active duty for more
than 90 consecutive days is eligible for this benefit.

For specific eligibility requirements, please contact the VBA Education and
Training office:

Phone: (888) 442-4551
www.benefits.va.gov/gibill/reap.asp

SURVIVORS' & DEPENDENTS' EDUCATIONAL
ASSISTANCE (DEA) PROGRAM

Family members of a veteran who is disabled or deceased may qualify for
educational benefits.

For specific eligibility requirements, please contact the VBA Education and
Training office:

Phone: (888) 442-4551
www.va.gov/education/survivor-dependent-benefits/dependents-education-

assistance/

}/VEETLI\ES).L\NS EDUCATIONAL ASSISTANCE PROGRAM

This program provides education benefits to veterans who entered active
duty after December 31, 1976, and before July 1, 1985. A veteran must have
contributed to this program to be eligible.

For specific eligibility requirements, please contact the VBA Education and
Training office at:

Phone: (888) 442-4551
www.va.gov/education/other-va-education-benefits/veap/
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VETERAN OPPORTUNITIES AT NEVADA STATE

COLLEGES AND UNIVERSITIES

Each of Nevada’s state colleges and universities offer assistance and programs

for student veterans

College of Southern Nevada (CSN)

Veteran Education & Transition Services (VETS)

SOUTHERN NEVADA

VETS Center CSN Campuses:
6375 West Charleston West Charleston Campus
Boulevard 6375 West Charleston Boulevard
Sort Code WCMOD11 Las Vegas, NV 89146

Las Vegas, NV 89146
Phone: (702) 651-5060
Fax: (702) 651-7430

West Charleston Campus,
Modular 11

Near Building I-CSN Library
and Building K-Health Sciences
Building
www.csn.edu/vets-center

CSN Learning Centers

Green Valley Center

1560 West Warm Springs Road
Henderson, NV 89014

Phone: (702) 651-2659

Western Center

4601 West Bonanza Road
Las Vegas, NV 89107
Phone: (702) 651-4800

Sahara West Center
2409 Las Verdes Street
Las Vegas, NV 89102
Phone: (702) 651-4747

Summerlin Center

333 Pavilion Center Drive
Las Vegas, NV 89144
Phone: (702) 651-4900

Phone: (702) 651-5000

North Las Vegas Campus:
3200 East Cheyenne Avenue
North Las Vegas, NV 89030
Phone: (702) 651-4000

Henderson Campus
700 College Drive
Henderson, NV 89002
Phone: (702) 651-3000

Moapa Valley Center

2400 North St. Joseph Street
Post Office Box 1071
Logandale, NV 89021
Phone: (702) 398-7545

Mesquite Center

140 North Yucca Street
Mesquite, NV 89027
Phone: (702) 346-2485

Nellis AFB Center

4475 England Avenue, Suite 318
Nellis AFB, NV 89191

Phone: (702) 651-4155


http://www.csn.edu/vets-center

University of Nevada, Las Vegas

Military and Veteran Services Center
Phone: (702) 774-4611
www.unlv.edu/veterans

Main Campus

4505 South Maryland Parkway
Las Vegas, NV 89154
Phone: (702) 895-2290

UNLV Army ROTC

University Hall

4505 South Maryland Parkway
Las Vegas, NV 89154

Phone: (702) 895-0452

UNLV Air Force ROTC
Detachment 004

Carlson Education Building 164
4505 South Maryland Parkway
Las Vegas, NV 89154

Phone: (702) 895-5313

Nellis AFB Center
Building 20, Room 314
Phone: (702) 349-2272

VetSuccess on Campus
Counselor

Student Services Complex,
Building A, Room 315

4505 South Maryland Parkway
Las Vegas, NV 89154

Phone: (702) 895-5669

Nevada State College Veteran Services

Phone: (702) 992-2199
nsc.edu/financial-aid/va-benefits/
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1125 Nevada State Drive
Dawson 104A
Henderson, NV 89002
Phone: (702) 992-2000
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NORTHERN NEVADA

Great Basin College Veteran Services

Phone: (775) 753-2310
www.gbcnv.edu/veterans/

Battle Mountain Center
835 North 2nd Street
Battle Mountain, NV 89820
Phone: (775) 635-2318

Elko Campus

1500 College Parkway
Elko, NV 89801

Phone: (775) 738-8493

Ely Branch Campus
2115 Bobcat Drive

Ely, NV 89301

Phone: (775) 289-3589

Truckee Meadows Community College

Veteran Services:
Phone: (775) 337-5612
www.tmcc.edu/veterans-benefits/

Main Campus

7000 Dandini Boulevard
Reno, NV 89512-3999
Phone: (775) 673-7111

Veterans Upward Bound Program
5270 Neil Road, S303

Reno, NV 89502

Phone: (775) 829-9007

www.tmcc.edu/veterans-upward-bound

Pahrump Valley Branch Center
551 East Calvada Boulevard
Pahrump, NV 89048

Phone: (775) 727-2000

Winnemucca Branch Campus
5490 Kluncy Canyon Road
Winnemucca, NV 89445
Phone: (775) 623-4824
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University of Nevada, Reno

Veteran Services:
Phone: (775) 682-5929
www.unr.edu/veteran

Main Campus

1664 North Virginia Street
Reno, NV 89557-0208
Phone: (775) 784-1110

UNR Army ROTC
Edmund J. Cain Hall
1664 North Virginia Street
Reno, NV 89557-0208
Phone: (775) 682-7472

Western Nevada College

Veteran Services:
Phone: (775) 445-3301

Carson City

2201 West College Parkway
Carson City, NV 89703
Phone: (775) 445-3000

Douglas

1680 Bently Parkway South
Minden, NV 89423

Phone: (775) 782-2413

Fallon

160 Campus Way
Fallon, NV 89406
Phone: (775) 423-7565

Fernley

595 Silver Lace Boulevard
Fernley, NV 89408

Phone: (888) 729-9626

Hawthorne

601 A Street
Hawthorne, NV 89415
Phone: (888) 729-9626

Yerington

Jeanne Dini Cultural Center
120 North California Street
Yerington, NV 89447
Phone: (888) 729-9626



http://www.unr.edu/veteran

EMPLOYMENT ASSISTANCE AND
VOCATIONAL REHABILITATION PROGRAMS

Our service members should be focused on their important missions, not
worrying about how to find a job when they complete their service.

VOCATIONAL REHABILITATION AND EMPLOYMENT
(VR&E)

The VA may provide assistance finding suitable employment to veterans with
service-connected disabilities. This program is referred to as Chapter 31 or
VocRehab. For veterans who have severe service-connected disabilities,
VocRehab provides assistance to improve their ability to live as independently
as possible.

The following are some of the services that a veteran may apply for:

Job Search
Vocational Evaluation
Career Exploration
Vocational Training
Education Training
Rehabilitation Service

HOW TO APPLY FOR VA'S VOCATIONAL REHABILITATION
PROGRAM

Eligible veterans and service members may apply for either vocational
rehabilitation or employment benefits or for education/career counseling online
through eBenefits. It's simple to apply. Just follow these steps:

Log in to your eBenefits account.

Select “Additional Benefits” from your Dashboard.

Select “Vocational Rehabilitation and Employment Program” - be sure
to read the program information and to update your contact information
- and apply for either the “Vocational Rehabilitation and Employment
Program” or “Education/Career Counseling”.

e |fitis determined that you are eligible, you will be invited to attend an
orientation session, in-person, at the nearest VA Regional Office.

e Service members who have a disability that began or became worse
during active duty and who have not yet received a service-connected
disability (SCD) rating do not need to wait to apply. See VA Form 28-
0588 for further instructions.
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For Service members: |ll or injured Service members who have not yet
received a SCD rating do not need to wait to apply. Service members
expecting a discharge that is other than dishonorable who possess a VA
memorandum or Integrated Disability Evaluation System (IDES) rating of
20 percent or more—as well as Service members currently going through a
Physical Evaluation Board—may be eligible to receive VR&E services.

For more information, please contact the Veterans Benefits Administration at:

Phone: (800) 827-1000
www.benefits.va.gov/vocrehab/

GOLD CARD SERVICES

Gold Card Services for Post-9/11 veterans will provide the following services to
eligible veterans at One Stop Career Centers:

Case management

Skills assessment and interest surveys

Career guidance

Job search assistanceEligible veterans will receive priority of service
in all U.S. Department of Labor (DOL) funded employment and training
programs

For more information, please contact the DOL, your local One Stop Career
Center, or one of the other employment resources listed below at:

U.S. Department of Labor

Phone: (877) 872-5627

TTY: (877) 889-5627
www.dol.gov/agencies/vets/goldcard

MILITARY WOUNDED WARRIOR PROGRAMS

Each branch of the military offers support programs for service members who
are ill or injured. Call for eligibility rules and instructions.

AIR FORCE WOUNDED WARRIOR PROGRAM (AFW2)

Phone: (800) 581-9437
www.woundedwarrior.af.mil/

ARMY WOUNDED WARRIOR PROGRAM (AW2)

Phone: (877) 393-9058
myarmybenefits.us.army.mil/Benefit-Library/Federal-Benefits/Army-Wounded-
Warrior-Program-(AW2)?serv=122
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NAVY WOUNDED WARRIOR SAFE HARBOR

Phone: (855) 628-9997
www.navywoundedwarrior.com/

MARINE CORPS: WOUNDED WARRIOR REGIMENT

Phone: (877) 487-6299
www.woundedwarrior.marines.mil/

EMPLOYMENT ASSISTANCE CENTERS:

NEVADA JOBCONNECT

North Las Vegas

2827 Las Vegas Boulevard North
Las Vegas, NV 89030

Phone: (702) 486-0200

Satellite Offices at Nevada
Partners

710 West Lake Mead Boulevard
North Las Vegas, NV 89030
Phone: (702) 942-2100

Henderson

4500 East Sunset Road, Suite 40
Henderson, NV 89014

Phone: (702) 486-0300

Sparks

2281 Pyramid Way
Sparks, NV 89431
Phone: (775) 284-9520

Ely

1500 Avenue F, Suite 1
Ely, NV 89301

Phone: (775) 289-1616

Winnemucca

475 West Haskell, Suite 1
Winnemucca, NV 89445
Phone: (775) 623-6520

Las Vegas

3405 South Maryland Parkway
Las Vegas, NV 89169

Phone: (702) 486-0400

One Stop Career Center
6330 West Charleston Blvd.
Suite 190

Las Vegas, NV 89146
Phone: (702) 822-4200

Reno

4001 South Virginia Street
Reno, NV 89502

Phone: (775) 284-9600

Carson City
1929 North Carson Street
Carson City, NV 89701

Fallon

121 Industrial Way
Fallon, NV 89406
Phone: (775) 423-5115

Elko

172 Sixth Street

Elko, NV 89801

Phone: (775) 753-1900
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OTHER HELPFUL EMPLOYMENT
RESOURCES

VETERANS EMPLOYMENT & TRAINING SERVICE (VETS)

The U.S. Department of Labor (DOL) provides employment assistance through
the Veterans Employment and Training Service (VETS). VETS consists of
several programs that are designed to help veterans obtain the skills and
training that are required to compete in the civilian workforce.

U.S. DEPARTMENT OF LABOR

For more information, please contact the DOL at:
Phone: (888) 487-2365

www.dol.gov/vets

Department of Labor: Career Services
1820 East Sahara Avenue, Suite 301
Las Vegas, NV 89104

Phone: (702) 486-2883

STATE OF NEVADA DEPARTMENT OF EMPLOYMENT,
TRAINING & REHABILITATION

Northern Nevada

500 East Third Street
Carson City, NV 89713
Phone: (775) 684-3911

Southern Nevada

2800 East St. Louis Avenue
Las Vegas, NV 89104
Phone: (702) 486-7923

MY NEXT MOVE FOR VETERANS

My Next Move for Veterans was established to assist veterans who are currently
looking for employment. This online tool will provide veterans with information
about various career fields and civilian careers that are similar to their military
career.

For more information, please visit the My Next Move for Veterans website at
www.mynextmove.org/vets
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NEVADA VETERANS COORDINATOR

The State of Nevada offers veterans assistance with applying for state
employment.

For more information, please contact your local Nevada Veterans Coordinator at:
Las Vegas: (702) 486-8838

THE NATIONAL RESOURCE DIRECTORY

The National Resource Directory (NRD) provides military and veteran families
with resources for warrior care programs, housing, benefits, employment and
more.

For more information, please visit the NRD website:

nrd.gov/

U.S. CHAMBER OF COMMERCE FOUNDATION

Hiring Our Heroes Fellowship Program For Service members, Veterans and
Military Spouses.

www.hiringourheroes.org/

U.S. OFFICE OF PERSONNEL MANAGEMENT

The U.S. Office of Personnel Management (OPM) offers several resources that
will assist veterans and their families in applying for federal employment.

The following are some of the available resources:

FEDSHIREVETS

FedsHireVets.gov is a one stop resource that provides veterans and
service members who are transitioning from military service with
information on federal employment.

For more information, please visit the FedsHire Vets website:
www.fedshirevets.gov

USAJOBS

USAJobs.gov is an online source that lists federal jobs and employment
information. Veterans and their family members may be eligible for various
hiring preferences.

For more information, please visit the USAJobs website:
WWW.usajobs.gov
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GOODWILL OF SOUTHERN NEVADA

Goodwill provides several job training programs, including the Veteran
Integration Program, for active duty service members, military spouses,
veterans, and their families.

VETERAN INTEGRATION PROGRAM

741 South Rainbow Boulevard
Las Vegas, NV 89145

Website: www.goodwill.vegas/programs/
Email: veteranservices@sngoodwill.org
Phone: (702) 214-2025

NEVADA WORK FOR WARRIORS

Website: www.workforwarriorsnv.org/
Email: info@workforwarriorsNV.org

Northern Nevada (775) 384-5848
Southern Nevada (702) 856-4951
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MENTAL HEALTH RESOURCES

Veterans and their families may have unique mental health needs. The VA
has a variety of resources for veterans seeking mental health support.

Access confidential, free support from the VA through the Veterans Crisis
Line and Military Crisis Line 7 days a week, 24 hours a day. This service
is provided for service members, reservists, National Guard members,
veterans, and their families and friends.

o000 Veferans Veteran and Military Crisis Line:
LN (800) 273-8255, Press 1

eee CrisisLine |
1-800-273-8255 PRESS€ | (800) 799-4889, Text 838255

For more information, please contact your local clinic for assistance or
visit the VA Mental Health Services website: www.mentalhealth.va.gov/
VAMentalHealthGroup.asp

VA Suicide Prevention Coordinator
North Las Vegas VA Medical Center
6900 North Pecos Road

North Las Vegas, NV 89086

Phone: (702) 754-4681

Fax: (702) 636-3079

Online VA Suicide Prevention Resources
www.mentalhealth.va.gov/suicide prevention/resources.asp

Nevada Office of Suicide Prevention
suicideprevention.nv.gov/

Northern Nevada

4600 Kietzke Lane, B-144
Reno, NV 89502

Phone: (775) 684-2240

Southern Nevada

3811 West Charleston Boulevard, Suite 210
Las Vegas, NV 89102

Phone: (702) 486-8225

Survivors of Suicide Loss
suicideprevention.nv.gov/Survivors/Survivors/

Southern Nevada

Support Group for Military and Veterans
Survivors of Loved Ones to Suicide
Phone: (702) 670-0832
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MENTAL HEALTH SERVICES

Mental health services are provided by the VA Southern Nevada Healthcare
System and the VA Sierra Nevada Health Care System. They are able to
provide treatment for the following:

Depression, sadness, grief

Anxiety, worry, nervousness, memory problems
Addictive behaviors

Relationship problems

Stress from medical problems and/or pain
Post-traumatic stress disorder (PTSD)

Military Sexual Trauma (MST) history
Emotional problems, such as managing anger
Vocational issues

Troublesome thoughts or ideas

Confused thinking

Aggressive or self-harming behaviors

VET CENTERS

Vet Center Call Center: (877) 927-8387

Vet Centers, a part of the VA, were established to provide counseling, outreach,
and referral services to eligible veterans in order to help them make a satisfying
post-war readjustment to civilian life. Most family members of veterans are
eligible for Vet Center services as well. Vet Centers provide the following
services:

/4

W
b

Individual and group counseling for veterans and their families

Family counseling for military-related issues

Bereavement counseling for families who experience an active-duty death
Military sexual trauma counseling and referral

Outreach and education including Post-Deployment Health
Reassessment (PDHRA), community events, etc.

Substance abuse assessment and referral

Employment assessment and referral

VBA benefits explanation and referral

Screening and referral for medical issues including TBI, depression, etc.

For more information, please visit the Vet Center website or contact your local
Vet Center at: www.vetcenter.va.gov/index.asp
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VET CENTERS

Las Vegas Vet Center

7455 West Washington Avenue
Suite 240

Las Vegas, NV 89146

Phone: (702) 791-9170

Henderson Vet Center
400 North Stephanie Street,
Suite 180

Henderson, NV 89014
Phone: (702) 791-9100

Reno Vet Center

5580 Mill Street, Suite 600
Reno, NV 89502

Phone: (775) 323-1294




HOME LOAN AND HOME RETENTION
PROGRAMS

Veterans face unique housing issues and access barriers that make dedicated
housing services essential.

VA HOME LOAN GUARANTEE PROGRAM

Qualified veterans and unmarried surviving spouses of a veteran who died

of service-connected disabilities may be eligible to have their home loans
guaranteed by the U.S. Department of Veterans Affairs (VA). A Certificate of
Eligibility (COE) is needed to apply for a VA Home Loan. Veterans can request
a COE from within their eBenefits account.

To apply for a VA Home Loan, you must first contact a lending institution that
participates in the VA Home Loan Guarantee program.

For specific eligibility requirements, please contact a VA Loan specialist at:

Phone: (877) 827-3702
www.benefits.va.gov/homeloans/index.asp

VA HOME RETENTION PROGRAMS

Homeowners who are having difficulties making mortgage payments should
contact their servicers for assistance. The VA may be able to offer assistance
to veterans who have a VA Home Loan Guarantee if the servicer is unable to
assist them. The following are some of the options a veteran may qualify for:

Repayment Plan

Special Forbearance

Loan Modification

Short Sale

Deed-in-Lieu of Foreclosure

For more information, please contact a Regional VA Loan Specialist at:

VA Regional Loan Center

3333 North Central Avenue
Phoenix, AZ 85012-2402

Phone: (888) 869-0194
www.benefits.va.gov/homeloans/

Native American Direct Loan Program (NADL)

The VA provides assistance to eligible veterans to purchase, build, or improve
a home or to refinance prior NADL loan.
www.benefits.va.gov/homeloans/nadl.asp
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Disabled Veterans

The VA has programs that assist qualified disabled veterans with adaptive
housing grants such as the Specially Adapted Housing Grant (SAH), Special
Housing Adaptation Grant (SHA), or Temporary Residence Adaptation Grant
(TRA).

For more information, please visit:
www.benefits.va.gov/homeloans/adaptedhousing.asp

SERVICEMEMBERS CIVIL RELIEF ACT

Veteran borrowers may be able to request relief under the Servicemembers
Civil Relief Act (SCRA), formerly known as the Soldiers’ and Sailors’ Civil
Relief Act (SSCRA). The SCRA provides service members with certain legal
protections while they are on deployment orders. SCRA can provide protection
from foreclosures and some contracts.

You should contact your nearest Armed Forces Legal Assistance Program
office to see if the SCRA applies. Dependents of service members can also
contact or visit local military legal assistance offices where they reside.

In order to have your SCRA case reviewed by the U.S. Department of Justice
(DOJ), you must first seek the assistance of your military legal assistance
office. If that office cannot resolve the complaint, it may choose to forward the
complaint to the DOJ. The DOJ then will review the matter to determine whether
DOJ action is appropriate.

For more information, please consult the military legal assistance locator
webpage to find your nearest Armed Forces Legal Assistance Program office
or contact the DOJ at:

U.S. Department of Justice
Phone: (202) 307-SCRA (7272)
www.justice.gov/crt/spec_topics/military/
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BURIAL BENEFITS

To honor our nation’s veterans, the U.S. Department of Veterans Affairs (VA),
State of Nevada Veterans Memorial Cemeteries, and the American Battle
Monuments Commission offer several burial and memorial benefits for eligible
survivors and dependents.

For burial at any cemetery, advance preparation is best. For military honors
burials, certain forms are needed to verify military service. The VA Office of
Survivor Benefits has addressed preparation in the Planning Your Legacy:
VA Survivors and Burial Benefits Kit located online.

PLANNING YOUR LEGACY: VA SURVIVORS AND BURIAL
BENEFITS KIT

www.benefits.va.gov/BENEFITS/docs/VASurvivorsKit.pdf

U.S. DEPARTMENT OF VETERANS AFFAIRS

The VA offers certain benefits and services to honor our nation’s deceased
veterans including:

e Headstones and Markers: The VA may furnish a headstone to mark the
unmarked grave of an eligible veteran.

e Presidential Memorial Certificate (PMC): The VA can provide a PMC for
eligible recipients.

e Burial Flag: The VA will provide an American flag to drape over the casket
of an eligible veteran.

e Reimbursement of Burial Expenses: The VA may pay a burial allowance
of $2,000 if a veteran dies due to service-related causes. The VA may pay
$300 for funeral expenses and $300 for a plot.

e Burial in a VA National Cemetery: Veterans and dependents may qualify to
be buried in any VA national cemetery.

For more information about eligibility, please contact the VA at:

Phone: (800) 535-1117, www.cem.va.gov

National Cemetery Administration Resource Guide: www.cem.va.gov/resources.asp

NEVADA VETERANS MEMORIAL CEMETERIES

The State of Nevada has established veteran cemeteries in Boulder City and
Fernley. Nevada Veterans Memorial Cemeteries allow veterans and their spouses
to be buried side by side.

For plot reservations or eligibility requirements, please contact the Nevada
Veterans Memorial Cemeteries at:

veterans.nv.gov/page/veteranscemeteries
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Southern Nevada Veterans Northern Nevada Veterans

Memorial Cemetery Memorial Cemetery
1900 Veterans Memorial Drive 14 Veterans Way
Boulder City, NV 89005 Fernley, NV 89408
Phone: (702) 486-5920 Phone: (775) 575-4441
Fax: (702) 486-5923 Fax: (775) 575-5713

ARLINGTON NATIONAL CEMETERY

Arlington National Cemetery falls under the jurisdiction of the Department of the
Army. Veterans who wish to be buried at Arlington National Cemetery will need to
contact them directly.

Arlington National Cemetery
Arlington, Virginia 22211
Phone: (877) 907-8585
www.arlingtoncemetery.mil

AMERICAN BATTLE MONUMENTS COMMISSION (ABMC)

Each year millions of American and foreign citizens visit ABMC cemeteries and
memorials. The commission receives thousands of inquiries yearly, many seeking
to facilitate visits or locate individual grave sites. ABMC provides the following
services to requestors:

e Name, location, and information on cemeteries and memorials

e Plot, row and grave number or memorialization location of Honored

War Dead

Best in-country routes and modes of travel to cemeteries or memorials

Information on accommodations near cemeteries or memorials

Escort service for relatives to grave and memorial sites within the cemeteries

Letters authorizing fee-free passports for members of the immediate family

traveling overseas to visit a grave or memorialization site

e Black and white photographs of headstones and Tablets of the Missing on
which the names of dead or missing are engraved

e Arrangements for floral decorations placed at graves and memorialization sites

e An Honor Roll Certificate containing data on a Korean War casualty suitable
for framing Digital color photographs of donated floral decorations in place

For more information, please contact the American Battle Monuments Commission at:

American Battle Monuments Commission
Courthouse Plaza Il, Suite 500

2300 Clarendon Boulevard

Arlington, VA 22201

Phone: (703) 696-6897

www.abmc.gov
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HOMELESS VETERANS

The Health Care for Homeless Veterans (HCHV) Program serves as a hub for a
wide array of housing and health care services available to homeless veterans.
The program serves as a valuable outreach tool, helping to introduce homeless
veterans to other VA treatment and rehabilitation programs.

National Homeless Call Center
Phone: (877) 424-3838

HEALTH CARE FOR HOMELESS VETERANS (HCHV)

HCHV provides an array of services to homeless veterans.
These services include:

Clinical Services
Referral Services
Homeless Services
Housing and Treatment
Programs

e Dental Care

Grant and Per Diem Program
HUD-VASH

Homeless outreach services
Justice Services

Mental Health Assistance

For more information, please contact your local VA Health Care System

NORTHERN NEVADA SOUTHERN NEVADA
Sierra Nevada HCS Community Resource and
VA Healthcare for Homeless Referral Center (CRRC)
Veterans Northeast Las Vegas VA Clinic
975 Kirman Avenue 4461 East Charleston Boulevard
Reno, NV 89502 Las Vegas, NV 89104
Phone: (775) 324-6600 Phone: (702) 791-9050

WWW.reno.va.gov/
*Southern Nevada veterans must visit the CRRC for an assessment at the VA Northeast

Clinic to determine eligibility for VA or community-based programs such as the
Supportive Services for Veteran Families (SSVF).
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VETERAN-OWNED BUSINESS
ASSISTANCE

Small businesses are important in stimulating job growth, reviving our economy;,
and providing job opportunities to veterans and others. Veterans should be given a
full range of assistance to help them establish small businesses.

SBA VETERAN-OWNED BUSINESSES
www.sba.gov/business-guide/grow-your-business/veteran-owned-businesses

SMALL BUSINESS ADMINISTRATION (SBA)

Through the Office of Veterans Business Development, the SBA provides the
following services:

Veteran Fee Relief

Military Reservist Economic Injury Disaster Loan Program
Boots to Business

Women Veteran Entrepreneurship Training Program

Veteran Women Igniting the Spirit of Entrepreneurship
Service Disabled Veteran Entrepreneurship Training Program
Entrepreneurship Bootcamp for Veterans with Disabilities
Veteran Entrepreneurship Program

Veteran Institute for Procurement and more

For more information, please contact the National SBA office or your local SBA
office at:

National Website: www.sba.gov/
Nevada Website: www.sba.gov/offices/district/nv/las-vegas

Serving Clark County Serving all areas outside of Clark County
SBA Nevada District Office SBA Northern Nevada Office
300 South Fourth Street, Suite 400 111 West Proctor Street, Suite 38
Las Vegas, NV 89101 Carson City, NV
Phone: (702) 388-6611 Phone: (775) 222-0401

Fax: (702) 388-6469

VA ASSISTANCE FOR VETERAN-OWNED BUSINESSES

Veteran owned businesses may bid for contracts within the U.S. Department of
Veteran Affairs. www.va.gov/osdbu. For more information, please contact:

VA Office of Small & Disadvantaged Business Utilization
Phone: (866) 584-2344
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STATE OF NEVADA RESOURCES

NEVADA ATTORNEY GENERAL

The Nevada Attorney General has an Office of Military Legal Assistance and
partners with the community to provide pro-bono legal assistance to veterans,
service members from active duty, Guard and Reserve.

Please refer to the Office of Military Legal Assistance for details on future
workshops.

100 North Carson Street Office of Military Legal Assistance
Carson City, NV 89701 nvagomla.nv.gov/

Phone: (775) 684-1100

NEVADA DEPARTMENT OF VETERAN SERVICES

The Nevada Department of Veterans Services (NDVS) strives to provide eligible
veterans and their families with a full continuum of quality services including:

Filing State and Federal Veteran Benefits
Veterans Homes

Memorial Facilities

Recreational Licenses

Tax Exemptions for Veterans

CLAIMS ASSISTANCE

Veterans and their families may receive assistance for filing for VA disability
and surviving spouse claims with the local NDVS Veteran Service Officer at a
Veterans Advocacy and Support Team (VAST):

Las Vegas Fallon

6900 North Pecos Road, Suite 1C237 485 West B Street, Suite 103
North Las Vegas, NV 89086 Fallon, NV 89406

Phone: (702) 224-6025 Phone: (775) 428-1177

Fax: (702) 224-6927 Fax: (775) 423-9371

Reno Elko

5460 Reno Corporate Drive, Suite 131 1500 College Parkway
Reno, NV 89511 McMullen Hall, Room 114
Phone: (775) 321-4880 Elko, NV 89801

Fax: (775) 321-4884 Phone: (775) 777-1000

Pahrump Fax: (775) 777-1055

1981 East Calvada Boulevard #110
Pahrump, NV 89048

Phone: (775) 751-6372

Fax: (775) 751-6371
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CIVIL SERVICE PREFERENCE

The State of Nevada offers hiring preferences for veterans with service-
connected disabilities and surviving spouses. For more information, please
contact your local Nevada Human Resource Management office at:

Northern Nevada Southern Nevada
Phone: (775) 684-0150 Phone: (702) 486-2900

STATE OF NEVADA VETERANS COORDINATOR

The State of Nevada assists veterans with the process of applying for state
employment.

For more information, please contact your Nevada Veterans Coordinator:
NV Veterans Coordinator: (702) 486-8838

RURAL OUTREACH FOR VETERANS ENRICHMENT AND RESOURCES
(ROVER)

The Nevada Department of Veterans Services provides traveling Veterans
Service Officers who attend scheduled rural and frontier locations and events
throughout Nevada to educate and assist veterans and their dependents with
applying for federal, state, and local VA benefits.

Visit for www.veterans.nv.gov for current schedules. For more information on
the ROVER program, please call the Nevada Department of Veteran Services:

Northern Nevada Southern Nevada
Phone: (775) 321-4880 Phone: (702) 224-6025

DISABLED PARKING PRIVILEGES

The State of Nevada offers special parking permits for physically disabled
persons and special veteran license plates. For more information, please visit
the Nevada Department of Motor Vehicles (DMV) webpage or contact your
local DMV at: www.dmvnv.com/platesdisabled.htm

DMV NEVADA FULL SERVICE OFFICES

Southern Nevada to include Laughlin
Phone: (702) 486-4368

Northern Nevada
Reno and Carson City
Phone: (775) 684-4368

Rural Nevada

Elko, Ely, Fallon, Hawthorne, Mesquite, Pahrump, Tonopah, Winnemucca
and Yerington

Phone: (877) 368-7828
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SPECIAL VETERANS LICENSE PLATES

The Nevada Department of Motor Vehicles offers several license plates for
veterans and their families that highlight the following branches or groups:

Air Force Woman Veteran

Army Disabled Veteran
Army Airborne Congressional Medal of Honor
Coast Guard Silver Star

Marine Corps Bronze Star (with valor)
Navy Ex-Prisoner of War
Navy Seabees Fallen Military

Air Force National Guard Gold Star

Army National Guard Pearl Harbor Survivor
National Guard (Active) Pearl Harbor Veteran
Purple Heart

For more information, please visit the Nevada Department of Motor Vehicles (DMV)
webpage or contact your local DMV at www.dmvnv.com/platesveterans.htm

TAX EXEMPTIONS

The State of Nevada offers veterans a number of tax exemptions in recognition
of their service and sacrifices.

VETERAN TAX EXEMPTION

The State of Nevada offers a property tax exemption
to eligible veterans, disabled veterans and
for surviving spouses of veterans. The
exemption can be up to $20,000 and

can be applied to a veteran’s or

surviving spouse’s vehicle tax or

personal property tax.

To determine the specific
requirements of this benefit or
to obtain further information,
f‘"‘\
-

please contact your local
County Assessor’s
office. A copy of the

veteran’s DD-214 is
required. T
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For more information, please contact your local County Assessor’s office:

Clark County Assessor Main Office
500 South Grand Central Parkway

2nd floor
Las Vegas, Nevada 89155
Phone: (702) 455-3882

Northwest Office

3211 North Tenaya Way
Suite 118

Las Vegas, Nevada 89129
Phone: (702) 455-4336

Washoe County Assessor
1001 East 9th Street Building D
Reno, NV 89512-2845

Phone: (775) 328-2277

Carson City County Assessor
201 North Carson Street, Suite 6
Carson City, NV 89701
Phone: (775) 887-2130

Churchill County Assessor
155 North Taylor, #200
Fallon, NV 89406

Phone: (775) 423-6584

Douglas County Assessor
Post Office Box 218
Minden, NV 89423

Phone: (775) 782-9834

Lyon County Assessor
27 South Main Street
Yerington, NV 89447

Phone: (775) 463-6520, Ext. 1460

Mineral County Assessor
Post Office Box 400
Hawthorne NV 89415
Phone: (775) 945-3684

Elko County Assessor
550 Court Street

Elko, NV 89801

Phone: (775) 738-5217

Esmeralda County Assessor
Post Office Box 471

Goldfield, NV 89013

Phone: (775) 485-6380

Eureka County Assessor
Post Office Box 471

Hwy 95 & Euclid
Goldfield, NV 89013
Phone: (775) 237-5270

Humboldt County Assessor
50 West 5th Street
Winnemucca, NV 89445
Phone: (775) 623-6310

Lander County Assessor
315 South Humboldt Street
Battle Mountain, NV 89820
Phone: (775) 635-2610

Lincoln County Assessor
181 Main Street

Post Office Box 420
Pioche, NV 89043

Phone: (775) 962-5890

Nye County Assessor
160 North Floyd Drive
Pahrump, NV 89060
Phone: (775) 751-7060

Pershing County Assessor
398 Main Street

Post Office Box 89
Lovelock, NV 89419

Phone: (775) 273-2369

Storey County Assessor
26 South B Street

Post Office Box 494
Virginia City, NV 89440
Phone: (775) 847-0961

White Pine County Assessor
11th Street East Suite 3

Ely, NV 89301

Phone: (775) 293-6542
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RECREATIONAL LICENSES

The State of Nevada Wildlife Division will issue eligible disabled veterans free
hunting and fishing licenses. For more information, please contact your local
Nevada Wildlife Division office.

www.ndow.org/Forms_and_Resources/General_Licenses/

Las Vegas Office Fallon Office

Phone: (702) 486-5127 Phone: (775) 423-3171
Elko Office Reno Office

Phone: (775) 777-2300 Phone: (775) 688-1506
Ely Office Winnemucca

Phone: (775) 289-1655, Ext. 21 Phone: (775) 623-6565
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MILITARY RECORDS

Each military branch and the National Personnel Records Center (NPRC) offer a
range of services to correct military records, replace military records and medals,
and review discharges from military services. Please see below for the specifics of
each issue.

MILITARY TRANSCRIPTS

Veterans may obtain a copy of their military transcripts by requesting them from the
appropriate branch. For more information, please visit the Joint Services Transcript

website: jst.doded.mil

CORRECTING OF MILITARY RECORDS

To request a correction to a military record, the veteran, survivor, or legal
representative must file a DD Form 149. It is the applicant’s responsibility to prove
that there is an error in the military record and the applicant must provide related
evidence to the appropriate military review board.

DD Form 149 may be obtained at any VA Office or online with the National
Archives: www.archives.gov/veterans/military-service-records/correct-service-
records.html

REVIEW OF DISCHARGE FROM MILITARY SERVICE

To request changes, corrections, or modifications to discharges or dismissals
that were not sentenced by a general court-martial, the veteran, survivor, or legal
representative needs to file DD Form 298. It is the applicants’ responsibility to
provide related evidence to the board. If more than 15 years has passed since
discharge, a Correction of Military Records must be submitted to their respective
military branch.

DD Form 293 may be obtained at any VA Office or National Archives: www.
archives.gov/veterans/military-service-records/correct-service-records.html

DD Form 293, and DD Form 149 if applicable, must be mailed to the appropriate
military branch’s review board.

FOR CORRECTION OF MILITARY RECORDS:

Army Navy and the Marine Corps
Army Review Boards Agency Board for Corrections of Naval
215 18th Street South, Suite 385 Records
Arlington, VA 22202 701 South Courthouse Road,
arba.army.pentagon.mil/ Suite 1001

Arlington, VA 22201
www.secnav.navy.mil/mra/bcnr/
Pages/default.aspx
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Air Force Coast Guard

Board for Correction of Military Department of Homeland
Records Security

SAF/MRBR Office of the General Counsel
550-C Street West, Suite 40 245 Murray Lane, Stop 0485
Randolph AFB, TX 78150 Washington, DC 20528

www.afpc.af.mil/Career-
Management/Military-Personnel-

Records/

FOR REQUESTING AN UPGRADE TO YOUR MILITARY DISCHARGE.
CONTACT YOUR BRANCH OF SERVICE FOR MORE DETAILS ON
THE PROCESS:

Army Air Force
Army Review Boards Agency Send a DD Form 298 to:
215 18th Street South, Suite 385 Air Force Review Boards Agency
Arlington, VA 22202-4508 Attn: Discharge Review Board

3351 Celmers Lane

Navy and the Marine Corps Joint Base Andrews, MD 20762
Secretary of the Navy Council of Email: usaf.pentagon.saf-mr.mbx.
Review Boards saf-mrbc@mail.mil
ATTN: Naval Discharge Review
Board Coast Guard
720 Kennon Avenue S.E., Commandant (CG-122)
Suite 309 Attn: Office of Military Personnel
Washington, DC 20374-5023 US Coast Guard Stop 7907
Email: ndrb@navy.mil 2703 Martin Luther King Jr. Ave SE

Washington, DC 20593-7801

NATIONAL PERSONNEL RECORDS CENTER

Military Personnel Records

1 Archives Drive

St. Louis, MO 63138

Phone: (314) 801-0800

Fax: (314) 801-9195
www.archives.gov/personnel-records-center/military-personnel

DD-214 and Military Records

Veterans who have lost their DD-214 or Military Discharge papers must contact
the NPRC. Veterans may go online to request a copy of their DD214 or they
may fill out SF-180 and mail the request directly to NPRC.
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NEVADA NATIONAL GUARD
RESOURCES

Family Assistance Specialist

Reno-Plumb Lane Armory ..o
Reno-Washoe County ArmMOry.......cccooiviiieaiieeiiiiiieaieaiin
North Las Vegas-North Las Vegas Readiness Center........
Las Vegas-Las Vegas Readiness Center..................cc.......
Henderson-Henderson Armory.......cccc.eeeeeeiiiiieeeeiiiiiieeeee
24 Hour Information and AssistanCe..........ccccccovviiiiiie.

Family Readiness Support (FRG)

LaS VEOAS .. oeeiiiiiie e
Air Wing Family Program Coordinator...........ccccccecvceeinene.

Wellness Team

Behavioral Health Officer..............coooiiiiiiicce
Behavioral Health Program Coordinator ...................cc........

Financial ASSIStanCe ...........cooovvviiiiiiiiiiiii e

Suicide Prevention

Yellow Ribbon Program

Army National Guard - ReN0..........ccceeiiiiiiiiiiiiic
Army National Guard - Las Vegas ..........cccccceevviiiiiineennen.
Air National Guard ...........cooceiiiiiiiiiiii

(775) 544-5801
(775) 674-5083
(702) 694-4474
(702) 856-4815
(702) 632-0575
(833) 251-8350

(775) 384-5803
(702) 856-4812

(775) 384-5805
(702) 694-4476
(775) 788-4585

(775) 887-7210
(775) 384-5850
(775) 384-5801

(775) 384-5846
(702) 632-0333

(775) 384-5820
(702) 694-4495
(775) 788-4569
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Support Services

Transition Assistance AQVISOr ........cccooviiiiiiiiiicee (775) 384-5837

Employer Support of the Guard and Reserve (ESGR) - Reno.... (775) 384-5836

Military One Source Consultant ............ccccovviiiiiiiiiie (800) 342-9647
ID Cards/DEERS

PIUMBD Lane ... (775) 384-5843

Air National GUArd ...........ooceiiiiiii e (775) 788-4523

Survivor Outreach Services
RN . (775) 384-5838
LaS VEQAS .. (702) 832-0556

RENO ... (775) 384-5848

LaS VEQAS ..o (702) 832-0551
Chaplain

RENO .o, (775) 887-7228

[=2S2\/E 618 gttt ottt et e e (702) 856-4990




TRANSPORTATION ASSISTANCE

There are several resources for veterans who need transportation assistance.
While some transportation services are free, others do have a fee. Below is a
list of transportation services.

NORTHERN NEVADA
Disabled American Veterans Transportation .......................... (775) 321-4895
RTC ACCESS ... oot (775) 348-5438

SOUTHERN NEVADA
VA Veterans Transportation Service (VTS) ......cccccccevviiviieinnn. (702) 791-9069
VA VTS Alternate Phone Number.........ccccoooviiiiiiiiiie (844) 859-5074

Disabled American Veterans Transportation

LasS VEgAS .. .iviiiiieiiiiec (702) 791-9000, Ext.46028
HENAEISON ..o (702) 249-4486
LaUGNIIN o (928) 763-0028
MESQUITE ...t (702) 345-2811
PaNIUMD. . (775) 209-0126
Nevada Aging and Disability Services - Senior Ride............. (702) 486-3581

Southern Nevada Transit Coalition (Senior Transit Program)
Silver Rider Transit

BOUIAET CItY o.vviiieeii e (702) 894-4190
LAUGNIN <. (702) 298-4435
MESQUILE ..o (702) 346-7006

Regional Transportation Commission (RTC)
RTC Para Transit Services

CUSIOMET SEIVICE. ... ittt (702) 228-7433
Customer Service (Alternate Phone Number)......................... (702) 228-4800
Customer Service TDD ........coooivviiiiiiiiiiieeeeecceeeee e (702) 676-1834
Nevada Medi-Car.............ccooiviiiiiiiiiiiieeece e (702) 382-5820
MEAI=COACK ... .ottt (702) 454-6176
A Simple SOIUtION ......covviiiiiic e (702) 388-1700
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Helping Hands of Vegas Valley.............ccccccoviiiiiiiiiis (702) 633-7264
Helping Hands of North Las Vegas James Seastrand ........... (702) 633-7264

702)
Helping Hands of Henderson Artie J. Cannon ....................... (702) 633-7264
702)
)

Lend A Hand of Boulder City .......cccooiviiiiiiiiiiiiiiice (702) 294-2363
VETrans Pahrump ..o (775) 572-8387

Nye County Transportation Assistance
PanrumpD. ..o (775) 751-7095
TONOPAN (... (775) 482-8125

-
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MILITARY AND VETERAN SUPPORT

ORGANIZATIONS

Air Force Association (AFA)

www.afa.org/

Air Force Sergeants Association
www.hgafsa.org

American Ex-POWs
WWW.aXPOW.0org/

American Legion
www.nevadalegion.org/

American Legion Auxiliary
www.nevadalegion.org

Associates of Vietham Veterans of
America

WWW.avva.org/

American Veterans (AMVETS)
amvets.org/

Blue Star Mothers of America, Inc.
www.bluestarmothers.org/

Catholic War Veterans of the USA, Inc.
WWW.CWV.0rg/

DOD 2019 Caregiver Resource
Directory
warriorcare.dodlive.mil/caregiver-

resources/

DOD Sexual Assault Prevention and
Response

Www.sapr.mil/

Disabled American Veterans

www.dav.org/

Disabled American Veterans
Auxiliary

auxiliary.dav.org/

Fleet Reserve Association (FRA)
www.fra.org/fra/web/

Gold Star Wives
www.goldstarwives.org/

Iraq and Afghanistan Veterans of
America

iava.org/

Jewish War Veterans

WWW.jWV.0rg/

Jewish War Veterans Auxiliary

WWW.jwva.org/

Las Vegas Filipino Veterans
Group Inc.
www.usfilveterans.org/

Marine Corps League
www.mclnational.org/

Military Order of the Cootie
www.lotcs.org/

Military Order of the Purple Heart
www.purpleheart.org/

Military Officers Association of
America

Wwww.moaa.org/

National Native American Veterans
Association

www.nnava.ordg
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Navy League Las Vegas
www.navyleaguelasvegas.org/

USO Las Vegas
lasvegas.uso.org/mccarran

Paralyzed Veterans of America
(PVA)
Www.pva.org

POW*MIA
www.elkonvpowmia.org/

Scottish American Military Society
WWW.s-a-m-s.org/index.php

Society of Military Widows
www.militarywidows.org/home.
aspx

Veterans of Foreign Wars (VFW)
www.viw.org/

VFW Department of Nevada
Auxiliary

www.viw.org/

Vietnam Veterans of America

vva.org/

Women Veterans of Nevada
www.facebook.com/
WomenVeteransOfNevada/

WomenVeteransOfNevada/
UNLV Rebel Vets Organization
involvementcenter.unlv.edu/

organization/rv

U.S.VETS Las Vegas
www.usvetsinc.org

Veterans Village
veteransvillagelasvegas.org/
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FREQUENTLY CALLED NUMBERS

Suicide Prevention

Veteran's Crisis LiNe.......o..vviiiiiiiiiiiiicii e (800) 273-8255
Nevada Office of Suicide Prevention.................cccc.coooeeiiei.. (702) 486-8225
Forgotten NOot GONE ......c.eooiiiiiiiiiiicie e (702) 706-5777
Race to Erase 22 Foundation...............cccoeviviviiieiiiiiiiieeec (702) 400-3609
Tragedy Assistance Program for Survivors..............cccccceeen. (800) 959-8277
Nevada Council of the Blind ............cc..cooooviiiiiiiicie (702) 383-0600
BIHNA CENET ..o (702) 642-6000

NV Department of Employment, Training and Rehabilitation
Northern Nevada ............ooooiiiiiiiiiiie e (775) 684-3911
Southern Nevada ...........occoooiiiiiiiii e (702) 486-7923

Easter Seals
Northern Nevada ............ooooiiiiiiiiiii e (775) 434-0488

Southern Nevada ...........oocoeiiiiiiiiii e (702) 870-7050

Department of Veteran Affairs, Veterans Health Administration

My HealtheVet ... (877) 327-0022
My HealtheVet TTY ... (800) 877-8339
EBENETIES ..o (800) 983-0937
VA Veteran Appointment Request (VAR) APP.....ocoovviiivieeeen. (800) 983-0937
mobile.va.gov/login-information#info-dslogon

Children of Women Vietnam Veterans (CWVV)..........cc........... (888) 820-1756
Spina Bifida Health Care Benefits Program ...........c..ccccooeen. (303) 914-2900
Foreign Medical Program.............ccccoooiiiiiiiiiiiiiieeiiee (877) 345-8179
Airborne Hazards, Exposures & Open Burn Pit Registry........ (877) 222-8387
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Returning OEF/OIF Combat Veterans
Northern Nevada ..............ccccccccoiiiiiiiiiiii e

Southern Nevada
VA Transition and Care Management Program (TCM)........
VA TCM Patient ADVOCAL...........ccoiiiiiiiiiiieii e

Northern Nevada
VA Sierra Nevada Healthcare System

Automated Pharmacy Refill Line.........cccccooiiiiiiiiii,

Southern Nevada
VA Automated Pharmacy Refill Line

VA Southern Nevada Healthcare System Pharmacy..........

CHAMPVA ..
CHAMPVA Meds by Mail Pharmacy ...........ccccceeeeeiiiinieeieinn,
Veterans Benefits Administration, VBA ..........ccccooiiiiiiin
Agent Orange Help Line .......cccooiiviiiiiiicc
Camp Lejune/MCAS New River Family Member Program
VBA Reno Regional OffiCe .........cooviiiiiiiiiiii
Telecommunications Device for the Deaf (TDD).....................

VBA Pension Management Center ............cccocovveeiiiaicencenn,
VBA Debt Management Center .........ccccooiviiiiiniiiieee
Education (Post 9/11 GIBill) .......coooviiiiiiii

Gulf War/Agent Orange/Project Shad/Mustard Agents and
Lewisite/lonizing Radiation Helpline ............cccccoviiiiiiin

Health Care Benefits Hotline...........ccccoooviiiiii
Office of Servicemembers’ Group Life Insurance (OSGLI).....
OSGLI Death and Accelerated Benefits Claims.....................
All other VA Life Insurance Programs ...........cccccoviivininnnine.
National Cemetery Administration Scheduling Office.............
Women Veterans Hotline...........cooooiiii
National Personnel Record Center (NPRC) .............ccoeeviinn.

a8

(775) 785-7092

(702) 224-6029
(702) 224-6031

(855) 339-0376

(888) 633-7554
(702) 791-9076

(800) 733-8387

(8
(8
(8

(8
(8
(8

)
88) 385-0235
00) 827-1000
00) 749-8387
866) 372-1144
00) 827-1000
00) 829-4833
77) 294-6380
800) 827-0648
)

(888) 442-4551

(800) 749-8387

(8
(8
(8

(8
(8

)
77) 222-8387
00) 419-1473
77) 832-4943
800) 669-8477
00) 535-1117
55) 829-6636
)

(866) 272-6272



ACTIVE DUTY, RESERVE, AND
MILITARY RETIREES

TRICARE Dental Programs
TRICARE Active Duty Dental Program............cccccoooiveeiieennn.
TRICARE Dental Program ..........cccooiiiiiieiiiiiie e

TRICARE Health Plans
TRICARE for Life .......oooveiiiieioceee e
TRICARE West (Health Net)......cooovviiiiiiiiiiieiccce

TRICARE Pharmacy Program
EXpress-Scripts, INC........coooiiiiiiiiiiiiiiic e
Exceptional Family Member Program Respite Care................

Child Care Aware of America for Military Families
Child Car ...ttt

Air Force Reserve
Air Force Reserve Personnel Center............cccccooeeiiiiiiieciennnn,

Airman and Family Readiness Center ...........cccccveeiviiiiiiieenn.

Financial Assistance (Active Duty, Guard and Reserve)
Air Force Aid SOCIELY ....oooiviiiiiiiiii e
Army Emergency Relief ...
Navy-Marine Corps Relief Society .........cccooiiviiiiiiiiiicnin
Coast Guard Mutual ASSIStanCe .........ccccoceeviiiieiiiiiieiiee

(866) 984-2337
(844) 653-4061

(866) 773-0404
(844) 866-9378

(877) 363-1303
(800) 424-2246

(800) 424-2246

(210) 565-0102
(702) 679-0879

(703) 972-2650
(866) 878-6378
(800) 654-8364
(800) 881-2462
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NEVADA VA CLINICS

Northeastern Nevada

Elko VA Medical Outreach CliniC ............coocviiiiiiiiic (775) 738-0188
VA Medical CliniC ......cc..oooviiiiiiieee e (775) 289-3612, Ext. 131
VA Salt Lake City Health Care System ..........ccccccooviiiiineenn. (801) 582-1565

Northern Nevada

Health Care for Homeless Veterans, Reno ................cccc....... (775) 324-6600
VA Carson Valley Outpatient CliNiC ........ccccooooveiiiiiiiiieiiice, (775) 782-5265
VA Lahontan Valley Outpatient CliniC.............ccccoeoviiiviinenonee. (775) 428-6161
VA Sierra Nevada Health Care System...........ccccccooeviviiniiin. (775) 786-7200
Vet Center RENO .....ooiiiiiiiiiiice e (775) 323-1294
Winnemucca Rural Outreach CliniC...........ccccoooeeiiiiiiiii, (877) 320-4990

*Call for hours of operation and information

Southern Nevada
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Healthcare for Homeless Veterans, Community

Resource and Referral Center, Las Vegas..........c.cccccooveennnn. (702) 791-9077
Northeast Primary Care CliniC..........ccccoooiiiiiiiiiiiiiiiee (702) 791-9050
Northwest Primary Care CliniC...........cccooiviiieiiiiiecc (702) 791-9020
Southeast Primary Care CliNiC ........ccccceeiiiiiiiiiicciiiie, (702) 791-9030
Southwest Primary Care CliniC..........cocoviiiiiiiiiicc (702) 791-9040
Women'’s Health Center ..o, (702) 791-9176
North Las Vegas VA Medical Center...........cccccoevviiiiiiiiaiincnn (702) 791-9000
Pahrump VA Community Based Outpatient Clinic.................. (775) 727-7535
Laughlin Master Chief Petty Officer Jesse Dean VA

Community Based Outpatient CliNiC..........ccccoocvviiiiiiiiiinn (702) 298-1100
Mike O’Callaghan Military Medical Center..............ccccooeeinn. (702) 653-2273



HOMELESS VETERANS

Community Resource and Referral Center, Las Vegas........... (702) 791-9077
Health Care for Homeless Veterans, Reno ...........cccceceeevn. (775) 324-6600
Veterans Resource Center, RENO .........cccoooiiviiiiiiiiiiiiiei (775) 224-3542
National Homeless Call Center Open 24/7 ...........c...cccceeeen... (877) 424-3838
U.S.VETS-L@S VEGAS ... ..couviiiiiiiiiiiiiiieeeeee e (702) 366-0456
Veterans Village Las Vegas.........coooceviiiiiiiiiiiii (800) 921-8211
Vet Center Combat Call Center..........ccooviiiiiiiiiiiiiiiiei (877) 927-8389
Henderson Vet Center.........coccoiiviiiiiiiiiiiieiceeeeeee (702) 791-9100
Las Vegas Vet Center.........coooiiiiiieiiiieeiee e (702) 791-9170
ReN0 Vet CeNter........c.uvviiiiiiiiiiiece e (775) 323-1294
Vet Center National Hotline 24/7 ..........ccccooiiiiiiiiiiiiiei (877) 927-8387
VA Women Veterans Call Center.............ccoovevveeeieiiiiieee (855) 829-6636
VA Center for Women Veterans...........cccccoevviiiiiiiciiieaiineee, (202) 461-6191
VA Women’s Health Center, Las Vegas............ccccoeovveeeineene. (702) 791-9176
VA Women’s Health Center, Reno .......................... (775) 786-7200, Ext. 1767
VA Sierra Nevada Healthcare System................... (775) 786-7200, Ext. 3500
............................................................................... (775) 324-6600, Ext. 6420
VA Southern Nevada Healthcare System ..........cccocovvienin. (702) 791-9168
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VA PATIENT ADVOCATES

Northern Nevada
RENO . (775) 328-1228

Southern Nevada

Lead Patient Advocate.............ccooevvvieeiiiiiiie (702) 791-9000, Ext. 13740
VA HOSPItaL ..o (702) 791-9000, Ext. 15212
Northeast CliNIC ..........oooeiiiiec e (702) 464-3357
NOrthwest ClINIC ........oooiiiiiiec e (702) 396-7529
Southwest ClNIC.......oooiviiiiiii e, (702) 365-3029
Southeast CliNIC .......ooivviiiiiii e, (702) 856-1629

VA Medical Center ..........cccooveiiiiiiiiicieeeee (702) 791-9000, Ext. 15212




CLAIMS ASSISTANCE/ NDVS
VETERAN SERVICE OFFICERS

NDVS Veteran Advocacy and Support Team (VAST) Offices
Northern Nevada

EIKO COUNLY ..o (775) 777-1000
FallON. ... (775) 428-1177
Las Vegas .. oot (702) 791-9000, Ext. 46025
RENO ... (775) 321-4880
Southern Nevada
NV Department of Veteran Services Las Vegas.................. (702) 224-6025
NV Department of Veteran Services Pahrump.................... (775) 751-6372
Catholic War Veterans...........ccocceeeiiiiiiinicenienn, (702) 791-9000, Ext. 14475
Disabled American Veterans ..........cccccovvoiiiiieiiiiieiie e, (702) 224-6850
Veterans of Foreign Wars...........c.ccccoooveienn.. (702) 791-9000, Ext. 14478

State of Nevada Department of Veterans Services
Nevada Governor's Office

CarSON CitY .vveeeiii e (775) 684-5670
L@S VBOAS ...eiiiiiiiiiie e (702) 486-2500

Nevada Department of Veterans Services

Las VEQas ..o (702) 224-6025
RENO ... (775) 321-4880
EIKO et (775) 777-1000
FallON. oo (775) 428-1177
Rural QULreach ...........oooiviiiiiiiiiicc e (775) 688-1653
Nevada State Veterans Home..............cccooviiiiiiiiiic (702) 332-6784
Northern Nevada Veterans Memorial Cemetery..................... (775) 575-4441
Southern Nevada Veterans Memorial Cemetery..................... (702) 486-5920
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College and Universities in Nevada

College of Southern Nevada...........cccccoeiiiiiiiiiiiiiiiiiee, (702) 650-2276
Great Basin College .......ooiviiiiiiiiiicice (775) 753-2399
Nevada State College .. ....coivviiiiiiiiiiiii e (702) 992-2199
Truckee Meadows Community College ...........cccceeviieiiin, (775) 673-7045
Veterans Upward Bound...........cccccoiiiiiiiiiiii (775) 829-9007
University of Nevada, Las Vegas..........occcvviiiiiiiiiiii (702) 774-4611
VetSuccess on Campus Counselor .........ccccooevviiiiiiiiiiiienee. (702) 895-5669
University of Nevada, ReN0 ..o (775) 682-5929
Western Nevada College ..........coovviiiiiiiiiii (775) 445-3264




EMPLOYMENT SERVICES

Foundation for an Independent Tomorrow................cccceeeene..

Goodwill of Southern Nevada...............ooooeeiiiiiiiiii

Nevada Work for Warriors

(702) 367-4348
(702) 214-2025

NOMNEIN NV L. (775) 384-5848
SOUtNEIN NV .. .(702) 856-4951
Nevada JobConnect
CarSON Y .vveeiiiiii it (775) 684-0441
EIKO et (775) 753-1900
By e (775) 289-1616
FallON. ... (775) 423-5115
HENAEISON ..o (702) 486-0300
LAS VBOAS ... eeiiiiiiee it (702) 486-0100
NOMh Las VEGas ....cvvviiiiieiiiiieiiee e (702) 486-0200
RENO ... e (775) 284-9600
SPAIKS ..t (775) 284-9520
WINNEMUCCA ... (775) 623-6520
Satellite Offices at Nevada Partners ............ccccccceeveiiieinnnnnn. (702) 924-2100
Military One Source Employee Assistance Program .............. (800) 342-9647
Workforce Connections One Stop Career Center................... (702) 822-4200
Department of Labor
Veteran Employment and Training Service ............cccccoeeeennn. (702) 486-2883
U.S. Small Business Administration, Las Vegas ..................... (702) 388-6611
U.S. Small Business Administration, Reno....................c......... (775) 827-4923
VA Small Business ASSISTanCe ...........ccocvvviiiiiiiiiiiiiiiiiiiieee (866) 584-2344
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Veterans Resource Guide

Washington, D.C. Reno Las Vegas
516 Hart Senate Office 400 South Virginia Street 333 Las Vegas Boulevard South
Building Suite 902 Suite 8016
Washington, DC 20510 Reno, NV 89501 Las Vegas, NV 89101
Tel: (202) 224-3542 Tel: (775) 686-5750 Tel: (702) 388-5020
Facebook Twitter Instagram Rural Mobile Office

/SenatorCortezMasto ~ @SenCortezMasto sencortezmasto Tel: (775) 225-1457

CATHERINE CORTEZ MASTO

United States Senator for Nevada

cortezmasto.senate.gov & W
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